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BEST WESTERN NORTH JOLIET EMPLOYEE RECOGNIZED  
WITH THE BRAND’S HEROIC HOSPITALITY STARS AWARD  

 
Joliet, IL 10/08/2019 – Dan Scott, Regional Manager for Posh Hospitality and oversees the Best Western North 
Joliet in Joliet, IL was recently honored with the Heroic Hospitality Stars Award as Sales Director of the Year. Dan 
Scott was honored with the award at Best Western® Hotels & Resorts 2019 North American Convention held 
recently in National Harbor, Maryland in front of approximately 2,300 industry peers. 
 
The Heroic Hospitality Stars Award is a special honor that recognizes and celebrates individuals who provide 
exceptional customer service and demonstrate superior professionalism in their everyday line of work. 
Winners must also be associated with the top performing hotels within the brand. 
 
Dan Scott was one of only seven hotel employees to receive this award, out of all staff at the brand’s 2,100 
properties in North America.  
 
“The Heroic Hospitality Stars Award recognizes extraordinary employees at our hotels who go above and 
beyond to deliver outstanding service and create memorable experiences for our guests,” said Anthony Klok, 
Chairman of the Board of Directors for Best Western Hotels & Resorts. “I am pleased to honor Dan Scott with 
this award, as he is an outstanding member of the Best Western North Joliet and our overall brand. Dan Scott’s 
dedication, professionalism, hard work and generosity is a leading example to all.” 

 
Located at 3231 Norman Avenue, Joliet, IL 60431 the Best Western North Joliet features 63 rooms and offers 
indoor heated pool, hot tub, fitness center, WiFi, complimentary breakfast buffet and meeting space. 
 
For reservations, call the hotel directly at 815-439-4200 or call Best Western’s 24-hour, toll-free number at 1-
800-WESTERN. Reservations are also available through BestWestern.com. 

 
 

About Best Western® Hotels & Resorts: 

Best Western Hotels & Resorts headquartered in Phoenix, Arizona, is a privately held hotel brand within the 
BWH Hotel GroupSM global network. With 17 brands and approximately 4,700 hotels in over 100 countries and 
territories worldwide*, BWH Hotel Group suits the needs of developers and guests in every market. Brands 
include Best Western®, Best Western Plus®, Best Western Premier®, Executive Residency by Best Western®, 



Vīb®, GLō®, Aiden®, Sadie®, BW Premier Collection® and BW Signature Collection®. Through recent acquisition, 
WorldHotels® Luxury, WorldHotels Elite and WorldHotels Distinctive brands are also offered. Completing the 
portfolio is SureStay®, SureStay Plus®, SureStay Collection® and SureStay StudioSM franchises**. For more 
information visit www.bestwestern.com or www.bestwesterndevelopers.com.  

* Numbers are approximate, may fluctuate, and include hotels currently in the development pipeline. 

**All Best Western, WorldHotels and SureStay branded hotels are independently owned and operated. 
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